
Legal Mention: Please be aware that any information detailed on this page reflects the most current and up to date information we have access to and continues to evolve. Some services offered 
at our hotels and resorts may be different due to regulations established locally related to social distancing guidelines and health and safety requirements. For the latest property information and 
availability of services, please contact the hotel or resort directly.  We know that our guest experience in some cases may differ from what you are used to experiencing in our hotels but rest 
assured that our colleagues around the world are waiting to welcome you with the same warmth and hospitality that you’re accustomed to at Swissôtel. For more information about our ALLSAFE 
program dedicated to your health, safety and well-being, click here.
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ASIA PACIFIC

HOTEL NAME
HOTEL STATUS COVID-19 CERTIFICATIONS

OPEN/CLOSED REOPENING DATE ALLSAFE LABEL AXA

AUSTRALIA

Swissôtel Sydney Closed

CHINA

Swissôtel Beijing (Renovation until 2021) Open

Swissôtel Foshan Open

Swissôtel Grand Shanghai Open

Swissôtel Kunshan Open

Swissôtel Resort Changbaishan Open

INDONESIA

Swissôtel Jakarta PIK Avenue Open

JAPAN

Swissôtel Nankai Osaka Open

SINGAPORE

Swissôtel Merchant Court Singapore Closed 18/08/2021

Swissôtel The Stamford Closed 01/09/2021

THAILAND

Swissôtel Bangkok Ratchada Closed 31/8/2021

Swissôtel Resort Phuket Patong Beach Closed 30/09/2021

Swissôtel Suites Phuket Kamala Beach Closed 30/09/2021
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EUROPE

HOTEL NAME
HOTEL STATUS COVID-19 CERTIFICATIONS

OPEN/CLOSED REOPENING DATE ALLSAFE LABEL AXA

BOSNIA AND HERZEGOVINA

Swissôtel Sarajevo Open

ESTONIA

Swissôtel Tallinn Open  

NETHERLANDS

Swissôtel Amsterdam Open

RUSSIA

Swissôtel Krasnye Holmy Open

Swissôtel Resort Sochi Kamelia Open

SWITZERLAND

Swissôtel Kursaal Bern (Opening November 2020) Open

Swissôtel Le Plaza Basel Closed 31/12/2021

TURKEY

Swissôtel Ankara Open

Swissôtel Büyük Efes Open

Swissôtel Resort Bodrum Beach Open

Swissôtel The Bosphorus - Istanbul Open
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NORTH, CENTRAL AMERICA AND CARIBBEAN

HOTEL NAME
HOTEL STATUS COVID-19 CERTIFICATIONS

OPEN/CLOSED REOPENING DATE ALLSAFE LABEL AXA

USA

Swissôtel Chicago Open

SOUTH AMERICA

HOTEL NAME
HOTEL STATUS COVID-19 CERTIFICATIONS

OPEN/CLOSED REOPENING DATE ALLSAFE LABEL AXA

BOLIVIA

Swissôtel Santa Cruz De La Sierra Open

ECUADOR

Swissôtel Quito Open

PERU

Swissôtel Lima Open

MIDDLE EAST AND AFRICA

HOTEL NAME
HOTEL STATUS COVID-19 CERTIFICATIONS

OPEN/CLOSED REOPENING DATE ALLSAFE LABEL AXA

SAUDI ARABIA

Swissôtel Al Maqam Makkah Open

Swissôtel Makkah Open

UNITED ARAB EMIRATES (UAE)

Swissotel Living Al Murooj Dubai (Opening December 2019) Open

Swissôtel Al Ghurair Open

Swissôtel Al Murooj Dubai Open

Swissotel Living Al Ghurair Open
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