
Spa and Fitness Centre Rules

• Please always check in at the reception desk.
• Fitness equipment is used at the user´s own risk.
• Prior beginning an exercise program for the first time, please consult with your physician and the fitness trainer.
• Should you suffer from diabetes, heart problems, high/low blood pressure or are on strong medication, 
   please consult your doctor before exercising or using any the facilities and let the wellness center know of 
   your health condition.
• Children less than sixteen (16) years of age are permitted to use the Gym, only with an adult accompany. 
• Children between sixteen (16) and eighteen (18) years of age are allowed to use the Gym only upon a 
   written permission of one of the parents/legal guardians.
• Street shoes, slippers, sandals, or bare feet are forbidden in the Gym only athletic sport shoes with 
   non-marking soles.
• No nudity is allowed while using the saunas and/or the pools of the SPA and Fitness Centre.
• Please do not wear any jewelry. It may get caught on the equipment and injure you.
• Smoking and alcoholic beverages are prohibited.
• Do not exercise or use any of the facilities after consuming a heavy meal or drugs, which may cause drowsiness.
• Use of mobile phones is prohibited within all Wellness and Fitness areas.
• For treatment of children under 18 years of age, please provide a written permission of one of the 
   parents/legal guardians prior to any treatments.
•  Treatment services, packages and products are not refundable, transferable or exchangeable once purchased.
• Kindly inform us 24 hours in advance of your cancellation notice to help reschedule your appointment. 
   Any cancellations shorter than six hours will incur 50% cancellation fee. Full charge will be imposed in case 
   of a “no-show” situation.
• Guests behaving disorderly or interrupting use and enjoyment of any of the facilities by other guests, or 
   who breach or fail to follow any of the Internal Regulations of the Wellness Centre, will be asked to leave 
   the premises.
•  The Hotel shall not be responsible or liable for any loss or damage to any personal property or for 
   bodily harm, injury, or death, sustained or incurred in any way whatsoever on the hotel premises or as a 
   consequence of the use of any of the facilities, which is not caused by any willful act or gross negligence by 
   the hotel or any of its employees.
•  To ensure that all our guests can enjoy peaceful sanctuary of Pürovel Spa & Sport, we respectfully request 
   all visitors to keep noise to a minimum level in all its areas.
• Use a glass objects/containers within Wellness Centre area is strictly prohibited.  
• Please do not run on the premises.


